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Privacy Policy 

Your privacy matters 
We will manage your personal information in accordance with the Privacy Act 2020, Health Information Privacy Code 2020, and other relevant legislation.

How we use your personal information 
If you provide personal information (that is, via online forms, email, assessments), we will only use it for the purpose you provided it. This information will be held by us and the Ministry of Social Development (MSD).

Collecting information about you
When you receive disability support services from us, you agree that we may collect information about you from other organisations. We do this so we can:

· keep your health records up to date, and
· provide safe, high‑quality care and support

We collect information in the following ways:

Referral and eligibility

	What we collect
	Why we collect it & who it may be shared with

	Where it comes from 

	Eligibility information to confirm publicly funded healthcare
	NASC must confirm whether a person is entitled to receive publicly funded health and disability support services as part of the referral process

	The Referrer
Health NZ
GP
Stats NZ
Department of Internal Affairs

	Clinical diagnosis reports, diagnostic assessments, and clinic letters
	To assess eligibility for DSS and DSS‑funded support, and to connect people with other appropriate funding agencies (e.g. Health NZ, Education, Work and Income)

	The Referrer
GPs
Professionals 
Health NZ

	Referral information and supporting reports
	To understand the reason for referral and assess eligibility for DSS and DSS‑funded support

	Mostly GPs and Health NZ, other agencies, schools, family, or the client themselves



Needs assessment and reassessment

	What we collect
	Why we collect it & who it may be shared with

	Where it comes from 

	Specialist assessment reports
	To inform functional assessment criteria in the national MSD assessment tool

	Health professionals

	Occupational Therapy (OT) assessments for environmental support services
	To inform functional assessment criteria in the national MSD assessment tool

	Health NZ, Accessable

	Information about current support needs / goals and aspirations
	To inform the needs assessment process
	whānau members / carers (including paid support workers of service providers)




Service coordination and funding planning

	What we collect
	Why we collect it & who it may be shared with

	Where it comes from 

	Provider Support Plans

	To plan, coordinate and review goals and appropriate DSS supports

	DSS Contracted Providers

	Behavioural Support Plans
	To understand behavioural support needs and risks

	Explore
DSS Contracted Providers

	Host risk matrix profiling and tiers
	NASC and Host Providers use the DSS tier matrix tool to agree how best to support a person using a flexible budget

	DSS Host Providers

	Personal Budget payment history or concerns
	To monitor budget use and inform review processes where concerns are identified

	DSS Host Providers
Audit and Assurance

	Sector Services for Carer Support Flexible Budget transactions
	To track flexible budget use
	Sector Services
Audit and Assurance
Health NZ


	Appointment attendance records
	To support review and planning processes

	Service Providers

	Updates on support or Referrals
	Following up with a provider about your care or a referral we’ve made

	Health NZ
Ministry of Education (e.g. ORS funding, behavioural support plans)
DSS Providers
Allied Health providers
Community services




Bi-annual review

	What we collect
	Why we collect it & who it may be shared with

	Where it comes from 

	Community Services Card (CSC) number and expiry date (for clients receiving DSS Household Management support)
	To confirm eligibility for ongoing Household Management support when the client has not provided the information themselves

	Work and Income (WINZ)

	DSS Support Provider incident reports
	Risk assessment, risk mitigation, and review of support levels

	DSS Support Providers

	Hospital discharge summaries or clinic letters
	To support information sharing and review of disability‑related support needs

	Health NZ
GP

	Clinical notes shared between services
	To support information sharing and review of support levels

	GPs, Health NZ, Private Practitioners






Welfare calls and safeguarding

	What we collect
	Why we collect it & who it may be shared with

	Where it comes from 

	COVID‑19 positive cases
	To include in welfare checks and review processes

	Health NZ

	Notification of a client’s death
	To send condolences, notify providers, and cancel supports

	Health NZ

	Flu and COVID‑19 vaccination information
	To provide an annual population‑level summary by Health NZ hospital area

	Health NZ

	Information about wheelchair use or home ramps
	To support Civil Defence emergency management alerts and welfare calls

	Accessable

	Concerns raised about a person’s wellbeing or care
	Managed under our provider monitoring and safeguarding processes and may trigger an investigation.
	Friends, family, providers, advocates, or other professionals, agencies such as Police, ACC, Work and Income (WINZ), legal representatives. Welfare Guardians


	Oranga Tamariki involvement information
	To support coordinated service planning where relevant

	Oranga Tamariki

	The High and Complex Needs (HCN) Unit 
	To address service gaps and enhance collaboration between Oranga Tamariki, Ministry of Education, Ministry of Health, and local agencies for people with high and complex needs

	High and Complex Needs (HCN) Unit



Complaints or concerns

	What we collect
	Why we collect it & who it may be shared with

	Where it comes from 

	Information about complaint

Summary and or timeline
	If someone raises a concern or complaint about the care or services we provide, we may share relevant information 
	Regulators, 
insurers or indemnity providers and legal advisers



This is only done to help us respond properly and fairly. 

Sharing your information 
We may share your information with trusted third-party providers to deliver the support services you request. 

We will not share your information with other agencies or organisations without your consent, unless required or permitted by law (for example, to the Police, to prevent a serious threat to someone’s safety).

When we do not need to tell someone that we collected their information from another source?

We do not need to notify someone if:
1. They already know, and we have evidence of this
2. The information is publicly available
3. Telling them would not affect their interests (e.g. emergency contact details where it is reasonable to assume the contact already knows)
4. The information is collected for law enforcement or public sector functions
5. Telling them would undermine the purpose (e.g. Host spending concerns or Audit & Assurance fraud investigations)
6. It is not reasonably practicable to notify them (e.g. no contact details are available)
7. There is a serious threat to health or safety and delaying notification would increase that risk
8. The information does not identify anyone
9. The information is used for research or statistics and does not identify anyone

Keeping your information secure 

We take reasonable steps to protect your information from loss, unauthorised access, disclosure, or misuse.

Your rights

· Personal information may be collected directly or indirectly under the Health Information Code and shared only for the purposes it was intended.
· You have the right to be notified if we or another party has not already told you we hold your information.
· You also have the right to access and request corrections to your personal information.

Requesting and correction your information

If you would like help accessing or correcting your information, let us know — we are happy to support you. 

If you have any questions, or would like this information explained in another way, you can get in touch with our Privacy Officer. We are here to help. 
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]Monday - Friday, 8:30am – 5pm
Contact Centre
0800 824 5872
Chat with us online at
kaikaranga.org.nz
Visit our Resource Centre 
kaikaranga.org.nz/te-waharoa
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